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2023 NZDSN Annual General Meeting 

Agenda 

Thursday 28th September 2023, 10.00am 

Held via Zoom: 

AGM Agenda 

Item Title 

1.  Welcome 

2.  Apologies / Proxy Votes 

3.  Previous Minutes – 22nd September 2022 

4.  Annual Report (including Chair and CEO Reports) 

5.  Audited Financials for the Year Ended 30 June 2023 

6.  Appointment of Auditor 

7.  Confirmation of incoming NZDSN Board 

8.  Setting of Membership Fees 

9.  General Business 

10.  Proposed Constitutional Changes 

11.  Remits/Motions 

12.  Close 

 

Instructions / protocols for Zoom: 

CLICK on your name and it will give you the option to re-name.  If you could please put your 

organisation name next to your first name, eg: Peter, NZDSN 

Any voting will be done through an on-screen poll function within Zoom 

If you would like to talk, please signal by CLICKING on the “Reactions” button and then CLICK 

on “Raise Hand” 

 

  



  4 
 

 

 

Minutes for the 12th NZDSN AGM held 

 

22nd September 2022 at 11.20am 

 

Present:  Listed on Last page  

 

Welcome: Sean Stowers (Board Chair) welcomed everyone to the NZDSN 2022 

Annual General Meeting.   

 

Apologies: Jonathan Mosen from Workbridge, Richard Williams from NZ Health 

Group, Fern Ryan from ConneXu, Rangi Pouwhare from Mana Atea, Janelle Fisher, 

Lisa Clausen, Logan, Fisher-Murray from Humanly, Samantha Lee from The 

Supported Life Style Hauraki Trust, Ralph Jones from IHC, Mel Smith from CCS 

Disability Action, Mary-Ann Robson from Claddagh Haven. 

Marian Galvin from Real World Living, Sue Gibson from Florence Nightingale and 

Karen Bailey from NMDHB Live Life Disabilities - Live Life Disability had to leave early.  

Motion to accept all apologies was put forward. 

Tania Thomas Moved  

Pip Stewart Seconded 

Carried 

 

Proxy Votes: There were no Proxy Votes submitted. 

 

Previous AGM Minutes:  

Minutes from the 2022 AGM held on the 23rd September 2021 were tabled.  These 

were moved that they are a true and correct record.  There were no queries or 

comments, and a motion was put to the meeting for the approval of these minutes. 

       John Taylor Moved 

    Karen Scott Seconder 

       Carried 
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2022 NZDSN Annual Report: 

 

Chairperson Management Report: Taking the report as read, the Board Chair 

highlighted a number of items.  2021 – 2022 was another year that was significantly 

impacted by COVID as an organisation.  For our members, from a continuity of 

service, staff shortages and through availability of PPE for a number of our services.  

NZDSN was also impacted by COVID in regard to our financial result.  This impacted 

through key activities and also around NZDSN’s involvement with Pay Equity. 

 

Pay Equity has been a significant event that has taken up a lot of the CEOs time as 

well as the Board Chair and other Board members that have been involved.  We were 

working on an extension of the 2017 Pay Equity Settlement which was entered into 

in what we believed to be a collaborative process and a tripartite arrangement.  This 

was not the case.  It was not a negotiation.  It was very much “this is what you are 

going to get”.  We came away with something less than adequate.  The Minister was 

very clear that the funding offer of 3% was an interim wage adjustment and that any 

remaining issue would have to be the subject of a new Pay Equity Claim.  This is 

where NZDSN’s time is being spent now, along with the investment of time, energy 

and money by the named employers to the claim.  The CEO is supporting those 

members who are subject to the Pay Equity claim.  Supporting this process there is 

the parallel funding framework where the benefits that are extracted from the 

settlement will be shared to the rest of the sector.  This is an important role for 

NZDSN.  This comes at a cost and there will be a point in time that NZDSN will be 

coming out with some form of a levy in order to be able to fund the work that NZDSN 

is doing.  The final outcome will be that all providers with support workers will benefit 

from this. 

 

A number of the NZDSN members are facing staff shortages.  NZDSN is working with 

New Zealand Immigration to make it easier for our members to be able to access staff 

and has been working with MSD around how to create a pathway for staff into this 

sector as well.   

 

The NZDSN team is also focusing on the Housing crisis.   

 

Funding issues have also been raised by the CEO to the Ministry, they are not going 

to go away.   

The Board Chair also thanked the CEO and the NZDSN team, the Board members 

and our Sub Committees.  Richard Williams, who is co-opted on the Finance 

Committee, and Tania Thomas, who is the Chair of Tui Tuia.  There are three Board 
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members stepping down and the Chair thanked Mike Brummitt from Community Care 

Trust, Laurie Hilsgen from Carers New Zealand and Vicki Stewart from NZ 

Community Living, who has been a co-opted member for the last two years.  Their 

contributions to the Board have been valued. 

In closing the Chair said, maybe it is time for NZDSN to set the agenda rather than 

wait for the government to lead, maybe it is time to make more noise now, particularly 

as we come into an election year and will be important for NZDSN to be taking this 

opportunity to be raising the big issues with all political parties but can only do this 

with our members.   

 

Chief Executives Report:   The CEO taking the report as read, just commenting on 

a few things.  It has been a very busy year for members with issues they have been 

facing.  Working with Immigration has been a very frustrating process but have been 

doing some very good work with the Ministry of Social Development and Work and 

Income and hope to launch some initiatives in partnership with them in the next few 

weeks.  If some walk away with new staff members, then that would be a major 

success and can only build on it. 

 

On the funding front, the work that has been done has been productive with the 

successive Ministries and Whaikaha but because of the transfer between the two 

Ministries things have gone quiet and need to pick up the work and get stuck in again.  

We don’t want to lose the opportunities to be able to create transparency and address 

the shortcomings around equitable funding and sustainability have been explored in 

the past and to try and get a programme in place that gives some certainty about the 

future. 

 

CEO also thanked the NZDSN team, Solmaz the Policy Analyst, Kristi from Auckland, 

Gordon Boxall, Nicky and Sue, there is excellent work being done to ensure that 

members needs are identified as quickly as we can, there is a plan in place but also 

that we are thinking to the future and we’re able to go to people like Paula and 

Whaikaha not only with concerns around something that is not happening well, but 

with ideas that we can put onto the table about how we can address them into the 

future. 

 

Need to ramp up engagement with Kāinga Ora, 15% goal for accessible housing is 

very low and should be 85%.  Looking at the latest report from the United Nations, 

they are saying 100% is entirely appropriate.  Need to get the Housing ministry to 

accept that this is an opportunity and to see it that way, they would save money. 
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It is with regret that NZDSN is reporting a sizable loss this year.  Some of the major 

projects we were undertaking couldn’t progress to the extent that they should have 

had to seek extensions to the time frame and contracts we have.  Around half of the 

funding has had to be transferred into this financial year which has left a hole in the 

previous financial year that we were unable to address in any other way. 

 

The other part is over Pay Equity, it is one of the most complex problems you can be 

presented with and very challenging.  Working through this and hopefully learning as 

we go.  This could take up to two or three years as there are no comparatives that 

exist to enable the process to be streamlined. 

 

Particularly interested in making sure the support NZDSN offers is enhanced, that we 

are doing more things for you that make being a member of NZDSN much more 

important to you.  NZDSN wants to represent your interests and advocate on your 

behalf but there are other things NZDSN could be doing for you as well and are very 

keen to explore those. 

 

It was proposed that the Chair and CEO’s reports for 2022 and the Audited 

Financial Report be adopted 

Mike Brummitt Moved 

John Taylor Seconder  

Carried 

        

Audited Financial Report:   

Mike Brummitt, the Financial Sub-Committee Chair, thanked Fiona Jones, Sue 

Eastwood and Viv Cotton (Auditor from Cotton Kelly) for preparing these accounts.  

He reported it had been a tough year with income being significantly down due 

mainly to what needs to be carried forward for this year for uncompleted projects.  

There was no income from Conference and Symposiums, grant income was down, 

Lotteries were down, and income for training was also down.  Expenses were better 

than budgeted, but this didn’t offset the significant loss in revenue.  The auditor has 

provided an unqualified performance report and the financial report is representative 

of a fair reflection of the financial performance position for NZDSN.  There were no 

questions asked around this report. 

 

The Board Chair added that having Richard Williams and his skill set as a Charted 

Accountant on the Finance Sub-Committee has been particularly useful over the last 

couple of months to ensure we don’t have a similar result again in 2023.  Richard 

has also been a big support to the CEO in this regard. 
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The CEO explained to the membership that the work being done since then to tidy 

and tighten up the budget to ensure NZDSN has a positive outcome for the next 

twelve months, and to ensure we contribute back to the reserves as a priority. 

 

The Board Chair asked that the Annual Report and Financial Accounts be moved as 

accepted. 

 Mike Brummitt Moved 

John Taylor Seconder 

       Carried 

 

Appointment of Auditor: It was proposed that CKS (Cotton Kelly Ltd) be 

reappointed as the auditor for the 2022/2023 financial year.  

    Mike Brummitt Moved 

Laurie Hilsgen Seconder 

Carried 

 

Confirmation of the Board Members:  

The Chair spoke to this.  Three Board members are stepping down at this AGM.  Mike 

Brummitt, who has served the Board well and has led the Finance Sub-Committee, 

and Vicki Stewart.  Both members have serviced the Board well during their tenure.  

A third position on the Board has been carried as a vacancy.  This led to three 

vacancies to fill for the 2022/2023 year.  There was a postal vote held from the 29th 

August to the 15th September.  44 financial members voted, and there were four 

rejections due to not meeting the eligibility criteria.  Based on that voting, the top three 

polling candidates are: 

• Samantha Lee – The Supported Life Style Hauraki Trust 

• Tony Marsden – SILC  

• Colene Herbert – CCS Disability. 

 

The Chair also thanked those candidates who were not successful, who stood this 

year.  There was such a diverse and high-calibre range of members and voices to 

choose from.  It was very encouraging for NZDSN going forward that there is an 

interest and a diversity of thought to choose from.   The Chair then congratulated the 

successful candidates and welcomed them to the board.  

 

The Chair moved that the voting papers be destroyed following this AGM. 

Sean Stowers Moved 

John Taylor Seconded 

Carried 
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The Setting of the Membership Fees: The Board agrees that the membership 

fees will not be raised for the 2022/2023 year.  The Chair also advised that the 

Board is looking at the makeup and structure of the membership for going forward 

but can be discussed at a future AGM. 

 

General Business:  

There were no submitted items for general business.  

 

The Chair  

John Taylor also thanked Sean for the work he has done as the NZDSN Board 

Chair. 

Matua Graham also acknowledged the work of Sean. 

 

The Chair declared that the 12th NZDSN AGM be closed.  He also thanked 

everyone for attending the meeting. 

 

AGM meeting was closed by Matua Graham 

 

Meeting closed at 12.00 noon 

 

 

 

…………………………………………………………………………. 

Chairperson      Date 
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Attendees for the AGM held via Zoom 

Thursday 24th September 2020 11:30am 

 

Name 
 

Organisation 

Adam Dade 

Adam Disdale 

Ainsley Darvell 

Allan Armstrong 

Alice Kendall 

Amanda Brennan 

Arnah Trelease 

NorthAble Matapuna Hauora 

Te Rori a Mua Trust 

Flying Kites 

Evac Chair Distributors (associate member) 

A Supported Life (Kotuku Trust Inc) 

A Supported Life (Kotuku Trust Inc) 

Hohepa 

Ashley Philipps 

Barbara Thomson 

Bernadette McEvoy 

Carissa Pereira 

Colene Herbert 

A Supported Life (Kotuku Trust Inc) 

Horizons Trust 

Totara Farm Trust 

A Supported Life (Kotuku Trust Inc) 

CCS Disability Action 

Colleen Glass 

Cloe Spackman 

Kaurilands Skills Centre Trust 

A Supported Life 

David Heather 

Debbie Andrews 

Evaro 

Helen Anderson Trust 

Denise Nicholson Greenways Trust 

Donna Mitchell 

Donna Rainbird 

Felicity Bell 

IHC 

Horizons Trust 

Eastgate Community Trust 

Fiona Charlton ANZMES 

Fiona Fusitua 

Fleur Bartholomew 

Grant Taylor 

Hermant Thakkar 

Ingrid van Rijn 

James Leigh 

Janette Peebles 

Janette Third 

Jared Barrington 

Jesse Steele 

Jessica Clark 

Jennifer Calley 

Jey Balasundaram 

Pasifika Consulting 

Matea Trust 

Spectrum Care 

Te Roopu Taurima 

ATSNZ 

IHC 

Real World Living 

Enliven  

A Supported Life 

A Supported Life 

A Supported Life 

Interactionz 

Creative Abilities 

Jillian Birch 

Jo Lambert 

John Taylor 

A Supported Life 

Stroke Foundation 

Community Connections 

Karen Bailey 

Karen Beard-Greer 

Karen Scott 

NMDHB Live Life Disabilities 

Independent Living  

Enrich Group 
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Kelly Olsen 

Kieryn McGuigan 

Kim Morton 

Kimberly Weenink 

Lachlan Keating 

Laurie Hilsgen 

Ligi Tufa 

Linda Harun 

Community Living 

Access Community Health 

Hawksbury Trust 

A Supported Life 

Deaf Aotearoa 

Carers New Zealand 

The Ryder Cheshire Foundation Manawatu 

Explore Specialist Advice 

Lisa Martin Complex Care Group 

Maia Faulkner 

Manase Lua 

Marian Galvin 

Mathew Coakley 

Megan Thomas 

Michelle Creighton 

Michelle Smith 

The Puhinui Home Trust 

Te Pou (associate member) 

Real World Living 

A Supported Life 

Life Unlimited 

Rescare Homes Trust 

Lifewise Trust 

Mike Beer Tautoko Services/Options 

Mike Brummitt 

Monica 

Nicky Mayne 

Noel Matthews 

Paul Revill 

CCT Dunedin 

A Supported Life 

Stroke Foundation 

NorthAble Matapuna Hauora 

Agape Care 

Peter Kelly Donaldson Residential Trust  

Pip Stewart 

Robert McIntyre 

Brackenridge 

Laura Ferguson Trust Wellington 

Robyn Hoffman Real World Living 

Ross Livingstone 

Ruth O’Gorman  

Samuel Wilcox 

Santiago De Marco 

Sarah Hillier 

LIFE Unlimited 

A Supported Life 

A Supported Life 

Hohepa Hawkes Bay 

St John of God 

Sean Stowers Spectrum Care Ltd 

Silke Carter L’Arche Mount Tabor Trust 

Smeena Bajwa Renaissance Group 

Sosefo Sime Pasifika Consulting 

Sue Gibson 

Susan Robson 

Florence Nightingale Agency 

Disability Resources Centre 

Suzanne Larmer 

Tamara Marsden 

Tania Thomas 

A Supported Life 

The Supported Life Style Hauraki Trust 

IHC 

Tania Wilson 

Tewai 

Tony Marsden 

Momenta 

Vision Pacific 

SILC 

Vicki Stewart NZCommunity Living 

Victoria Ross Skillwise (SPAN) 
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Also in Attendance: 
 

Graham Warren 

 

 
 

NZDSN Kaumatua 

Gordon Boxall NZDSN 

Kristi Shaw NZDSN 

Nicky Louis NZDSN 

Peter Reynolds 

Sue Eastwood 

NZDSN 

NZDSN 
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Strategic Plan 

2022 – 2027 

From our Constitution, our Purpose is… 

to promote, encourage, support and represent members in regards to the provision of high 

quality equitable disability services and support for disabled people and families throughout 

New Zealand to enable good lives. 

Our Vision for the future is… 

an inclusive New Zealand where all disabled people are valued, their human rights are 

promoted and protected, and they are enabled to maximise their potential as citizens. 

Our Values are: 

• We are committed to work in a manner that upholds the Treaty of Waitangi and its 

principles 

• We are committed to the UNCRPD and its principles 

• We are committed to the principle of mana Motuhake (self-determination) of disabled 

people 

• Being a strong advocate for our members and the sector 

• Where needed and appropriate, we will agitate to ensure the voice of our members is 

heard and seek to make a strong impact to ensure our member’s issues are 

addressed 

• We are transparent in all that we do 

• We are responsive to the needs of our members and timely in offering advice and 

support 

• We desire a strong partnership with our members, with others in the disability sector 

and with those who design and implement policy and service purchasing and funding 

frameworks 

• We are committed to unifying our sector so that every disabled person feels they are 

consistently enabled to enjoy a good life. 
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To achieve our Vision, we will: 

1. Enhance and Improve Member Development, Support and Satisfaction 

• Encourage and support membership by disabled people and whānau who 

are employing staff 

• Act on the need to market among non-member providers 

• Increase the value to our members of their membership with NZDSN by 

building our knowledge of our membership and the various segments/ types 

of members, the issues they face, and the support needs they have 

• Build and deliver a support framework available to our members to better 

meet their needs (eg: tools and templates that interpret the impact of policy 

to practice so members can design relevant service responses to the 

transforming system) 

This will be measured by member satisfaction through conducting research 

and environmental scans to ensure that NZDSN’s support is responsive to 

their common needs and priorities and that members rate NZDSN’s 

activities as value for money. 

2. Seek to take a Strategic Outlook on Disability Workforce Development, 

including responding to the current support worker shortage 

• Call for and participate in the development and implementation of a 

Disability Workforce Strategy that: 

o Services delivered for disabled people should be determined by 

them 

o Promotes disability leadership throughout providers 

o encourages our members to set aggressive targets for increasing 

their number of disabled employees 

o Identifies the nature of the workforce required to meet the wider 

implementation of Enabling Good Lives and the needs of disabled 

people over the next ten years and beyond 

o Considers the range of roles and impact of technologies over that 

period 

o Attracts people into the workforce and retains them 

o Creates a career pathway for those seeking it, including ongoing 

professional development opportunities and qualifications 

frameworks 

o Addresses the current critical workforce shortage 
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o Recognises the investment in workforce by providers and reflects 

this in service funding arrangements. 

• Reserve the right to comment on the proposed Disability Workforce 

Strategy so that it recognises the actual skills staff need to acquire 

This will be measured by the publication of a Disability Workforce Strategy that 

embodies the voice of providers and that includes a strengthened workforce in 

capability and capacity promoting sustainability and changing needs. 

3. Seek to influence the Operating Environment (reflecting legislative, 

regulatory and policy issues) 

• Advocate for our members to set aggressive targets for increasing their 

number of disabled employees and engage with relevant Ministries on 

establishing how this will be measured, reported and supported. 

• Build on our efforts to reflect our members’ views on issues that relate to 

the operation of high-quality disability support services at all levels, 

including (but not exclusively) on matters relating to funding; service design, 

engagement and monitoring; workforce development; and the uncertainty 

created by the COVID-19 pandemic. 

This will be measured by NZDSN being a sought-after influencer on behalf of its 

membership leading to positive, long-term changes that improve access and 

quality of disability support services. Furthermore, this will be promoted by 

NZDSN's strong voice to the government on matters of policy, service design, and 

legislation. 

4. Lobby to Achieve Financial Sustainability for our members 

• Explore and secure alternative revenue sources to continue to offer value to 

our members and to sustain NZDSN’s future viability. 

• Explore opportunities for partnerships where members can collaborate (and 

share efficiencies e.g. around shared services) rather than compete. 

• Explore and secure opportunities to use the collective purchasing power of 

the membership to good effect. E.g. insurance, director liability, vehicles, 

travel/hotel costs, employee discounts etc. 

This will be measured by financial measurable growth that is sustainable through 

diverse revenue streams to fund the innovation required to keep NZDSN relevant 

and useful to its members. 

NZDSN will also regularly take the opportunity to review the wider operating environment to 

consider the challenges and changes facing the provider sector and disabled people 

generally.  This strategic plan will be reviewed annually.  
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Business Plan 2022/23 

Strategic 
Objectives 

Actions Key Performance Indicators Progress 
Red: Not Started/ not achieved / Amber: In 

progress / Green: Completed/ achieved    

1 .  Increase 
Member 
Development, 
Support & 
Satisfaction 

Design and conduct an annual membership 
survey 

Survey completed Survey completed, analysed and feeding 
into planning.  Repeated biennially. 

Develop and implement a plan with Tui Tuia Plan developed Plan developed, in the process of 
implementation 

Secure a membership management 
database system 

Membership Management system 
implemented 

Planning underway 

Revise our website Website revised Planning underway 

Develop toolbox of resources Resources published Underway 

Develop a cohesive selection of information 
for members, mentoring (perhaps IoD?), 
training and a Navigation Directory for 
dealing with government agencies 

Information published Not yet commenced 

Develop and publish a range of short (<5min) 
video clips 

Videos published Underway 

Build a co-ordinated community collaboration 
network 

Specific initiative for Auckland members Completed 

Host a scenario planning event Specific initiative for Auckland members Completed 

Develop a “Partnering with (small) business” 
Guide 

Guide completed and published Not yet commenced 

Develop a quality improvement framework  Quality Improvement Framework 
implemented 

Not yet commenced 

Develop a quality improvement accreditation 
function 

Accreditation system implemented Not yet commenced 

2 .  Workforce 
development 

Develop a disability workforce development 
framework 

Workforce Development framework 
published 

Not yet commenced 
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Business Plan 2022/23 

Strategic 
Objectives 

Actions Key Performance Indicators Progress 
Red: Not Started/ not achieved / Amber: In 

progress / Green: Completed/ achieved    

Complete a feasibility study on the role of 
NZDSN as a PTE 

Feasibility study complete Not yet commenced 

Explore innovative good practice 
employment solutions 

Good practice employment solutions 
identified and implemented 

Not yet commenced 

Construct a “place-to-work” workplace 
experience initiative 

“Place to work” experience initiative 
completed and implemented 

Not yet commenced 

Explore on-line or workshop opportunities 
with Platform 

Combined workshop programme developed 
and implemented 

Underway 

Explore te Tiriti resources and training for 
providers with Tui Tuia 

Te Tiriti resources and training developed 
and implemented 

Underway 

Complete the Workforce Development 
Collaboration projects 

Workforce Collaboration Projects completed Completed 

Complete the Review of Employment 
Support Practice Guidelines 

Employment Practice Guidelines review 
completed 

Underway 

Explore further opportunities for the Diploma 
of Employment Support 

Further opportunities for the Diploma of 
Employment Support identified and 
implemented 

Underway 

3 .  Seek to 
influence the 
Operating 
Environment 
(reflecting 
legislative, 
regulatory and 
policy issues) 

Complete a communications and lobbying 
plan  

Communications and lobbying plan 
completed 

Completed 

Build the case for sustainable funding  Case for sustainable funding completed Completed 

Explore opportunities to attract and retain 
staff 

Opportunities to attract and retain staff 
explored and plan to implement completed 

Underway 

Actively participate in any pay equity and/or 
pay parity claim 

Active participation in Pay Equity claims Completed 

Explore and build a policy position on the 
housing issue 

Housing policy completed Completed 
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Business Plan 2022/23 

Strategic 
Objectives 

Actions Key Performance Indicators Progress 
Red: Not Started/ not achieved / Amber: In 

progress / Green: Completed/ achieved    

Build on alliances with key sector 
stakeholders 

Key sector alliances established and 
maintained 

Input on all relevant government working 
parties/working groups/ reference groups 

NZDSN has robust, well-conceived policy 
positions on key issues 

Policy positions on key issues developed and 
agreed 

Completed 

4 .  Achieving and 

maintaining 

financial 

sustainability for 

the sector and 

for NZDSN 

Establish partnership programmes with 
selected suppliers  

 

Partnership programme implemented with a 
range of suppliers 

Underway, well-advnced 

Continue to build cases regarding provider 
funding 

Case for sustainable funding completed Underway, well-advanced 

For NZDSN, Explore a wider range of grant 
opportunities 

Increased grant applications made Underway 

For NZDSN, pursue additional contract 
opportunities 

Additional contract opportunities identified 
and secured 

Underway 

Initiatives that are yet to commence were re-prioritised during the year in light of the high investment of time in the pay equity claims, and the 

residual impact of COVID and the adverse weather events.
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 Chairperson’s Report for 2022-2023 

Kaua e mate wheke mate ururoa!  (Strive for your goals by being strong 
and resilient like a hammerhead shark).  It has certainly been another 
challenging year for many of our members and for NZDSN itself.  Like 

most, we start the year with a plan, thinking of the goals we want to achieve – an 
improvement in funding; some movement on the workforce shortage; removal of some of 
the barriers with social and public housing; and a quick resolution to the pay equity claims. 

Instead, we have experienced another year of ups and downs and plenty of left-field 
challenges to test our resilience. 

The challenge of being financial, the implications of doing so and remaining sustainable 
going forward is a major concern for many of our members, just as it is a focus for the 
NZDSN Board.  Last year was challenged mainly by COVID, with projects and other work 
stalled for significant periods of time.  As a result, we had to shift sums of unspent money 
from last year to this in expectation of progressing that work in this financial year.  This is 
born out in the financial report. 

For members, the continuing uncertainty and struggle created by lack of any real 
investment in our sector is a major and growing issue.  Whaikaha, while the new Ministry 
on the block, needs time to get themselves established.  But it also appears they are not 
sufficiently resourced to do justice to rectifying the years of disinvestment suffered by our 
sector.  This must change if the growing market of disabled people and whanau seeking 
funded support doesn’t collapse for the lack of any realistic response from Government. 

Pay equity has been a major challenge for the disability sector as well as mental health and 
addictions, home and community health and aged residential care.  These four sectors 
have been bogged down by a pay equity claim for what ultimately is a support worker 
workforce of over 65,000 staff.  The time spent by our Chief Executive working in a 
multitude of meetings, through a laborious legislative process, has been both exhaustive 
and expensive.  We called for special contributions to offset some of that unanticipated cost 
– and my thanks goes to those members able to contribute.  Your gesture was most 
welcome.  The support worker claim continues, but is creeping closer to its inevitable 
conclusion and, we hope, a result that will see support workers in our sector paid 
appropriately and providers funded to ensure this. 

Feedback from members in the past has been that NZDSN’s regional network groups have 
provided significant value-add in connecting and informing our members. Due to other 
competing demands this has not been an area that we have been able to give full attention 
to over the last year to give our members the service you deserve. I know this is on Peter’s 
radar for 2023/24 to ensure this pou is firmly cemented in our operations going forward. 
This speaks to a challenge for our NZDSN board in its future planning as to how it stays 
relevant, fresh and connected with our diverse membership needs. 

Whaikaha has some big issues on their plate for 2023/24.  They are fast completing their 
establishment phase, getting staff on board and systems embedded.  Focus must now 
move to progressing important projects like My Home, My Choice following the UN 
deinstitutionalisation report; and their plans for the implementation of Enabling Good Lives.  
Ensuring the provider voice is reflected around the table in these projects is critical if our 
sector is to see pragmatic solutions found and appropriate funding to be made available. 

While outside of the 22/23 year I want to welcome new members to our Tui Tuia Maori 

Cultural Advisory Committee.  This Committee plays a critical function for the Board and 

for our members.  I am pleased to welcome Reon King (Connexu), Recenia Kaka (CCS 

Disability Action), and Aufata Muaulu (Spectrum Foundation) to the committee.  I know the 

contribution they will make will be most welcome.  I would also like to express my thanks 
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to Colene Herbert of our Board for her leadership of the Tui Tuia Committee over the past 

year. 

We welcomed three new Life Members of the Association at our recent conference:  

congratulations to Garth Bennie and Matua Graham Warren on their Life Membership.  I 

was also humbled to receive a Life Membership by my fellow Board members, for which I 

am very grateful. 

Two of our Board members are required to stand down this year: John Taylor and myself.  

John has been a tireless contributor to the Board since the inception of NZDSN and will be 

missed.  I have reached my six-year limit, which (under our constitution) means it is time 

for me to step down.  It has been an honour to contribute at governance level to NZDSN 

and to have chaired the Board. 

To my fellow Board members and to Peter and the staff team, my thanks for a year where 

we met the challenges before us and where we continued to represent our members with 

vigour on the issues that matter.   

To you our members thank you for your continued support and belief in the work of NZDSN. 

Making headway in these challenging times is tough but I firmly believe that a collective 

and unified voice through NZDSN remains an important strategic tactic in advancing the 

interests of our members in achieving an inclusive New Zealand where all disabled people 

are valued, their human rights are promoted and protected, and they are enabled to 

maximise their potential as citizens. He kai kei aku ringa! (To provide the food you need 

from your own hands, reflecting our resilience). 

 

Sean Stowers 

Chairperson 

NZDSN 

September 2023 
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CEO’s Report 

The 12 months of July 2022 to June 2023 have gone remarkably fast with so much 
happening for our members and for NZDSN as your peak body. 

During the year we saw three members of our small team move on.  Gordon Boxall, 
our National Employment Support Co-ordinator, left to take up the role of project 
managing “My Home, My Choice” for Whaikaha.  We still see plenty of Gordon and 
continue to work closely on this project.  Solmaz Nazari, our Policy Analyst, left us 
to ultimately join the policy team at Whaikaha.  Finally, we lost Sue Eastwood, our 
Office Manager.  Sue steps in to help occasionally and is otherwise enjoying some 

well-earned rest, a bit of travel and the occasional temp contract.  Sue has been replaced by Divya 
Reddy, who many of you will have had contact with by phone, e-mail and (of course) more recently 
our conference.  I am still to replace our Policy Analyst and our National Employment Support Co-
ordinator roles. 

While detailing our staffing changes over the year, I want to thank Divya and Kristi (our Auckland 
Regional Co-ordinator, for the fabulous role they do and stepping up at a time when we are under-
resourced. 

During the year NZDSN was the victim of an e-mail scam.  The result was we paid a significant bill to 
an erroneous fake supplier.  Through the great efforts of Westpac, we were able to recover the entire 
amount, but it was a serious wake-up call to how sophisticated these scams are getting.  We have 
now changed passwords and introduced a multi-factor identification process to enhance our systems 
protection for the future.  I can only recommend you ensure your systems are well-protected. 

We have recently commissioned a change/modification to our website to introduce a “members-only” 
section.  This is one of a small number of IT changes we have planned for the year, designed to add 
value to our members in terms of what we publish just for members versus more widely.  I have also 
started the more arduous task of reviewing all of our existing content to ensure it is current and 
appropriate, removing some out-of-date content and adding content to fill in obvious gaps.  Our 
members can help by bringing to my attention any content changes they note and suggestions for 
additional content they would value. 

I also want to express my thanks to our team of Regional Provider Network Co-ordinators, both for 
our disability support service providers and our Employment Support providers.  I am increasing the 
opportunity to attend face-to-face meetings around the regions and have already worked with the 
team to establish a more stable programme of meeting dates.  Again, our members can help by 
attending meetings, raising topics for discussion and issues, so the meetings are of increased value 
to you. 

I was pleased to be part of the launch of our Disability Workforce Development Collaboration Projects 
and want to thank the project leads and co-leads and all those who supported and added to these 
projects over the past couple of years.  I have published the final reports for these projects on our 
website: 

• The Level 2 to 4 Certificate in Health and Wellbeing development 

• The Level 5 Diploma in Positive Behavioural Support 

• The Enabling Good Lives-focussed Leadership Programme, delivered by Humanly; and 

• The Enabling Good Lives video series. 

I particularly want to thank the families and disabled people who shared their stories in the video 
series and contributed to showing how Enabling Good Lives can make such a significant and positive 
difference. 

Achieving a $174,122 surplus for this financial year is a pleasing result following last year’s deficit.  
Part of this is attributed to carrying forward unspent contract project revenues, part in relation to an 
increase in subscription revenue reflecting a growth in membership and part in savings on expenses.  
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It’s a good result, but this new year will be without the significant contract income of previous years, 
so I am working hard to find alternate sources of revenue, otherwise we may be forced to dip into a 
little of the reserve we have built up this year. 

The Chair has already commented on the challenge of being financial, the implications of doing so 
and remaining sustainable going forward.  We recognise we cannot solely rely upon membership 
subscriptions moving forward and must diversify our revenue base to remain viable and relevant to 
our members. 

So, what does the future year bring?  Well, we are already a quarter of the way into it, but funding to 
meet the cost of service has to be top of the list currently following the 3% funding dribble announced 
by Whaikaha.  We need more realistic funding if we are to meet the needs of those we serve, and in 
particular if we are to ensure disabled people are able to enjoy a good life.  Other topics of focus 
include our workforce (supporting those who continue to struggle with a shortage, thinking to the future 
with a meaningful disability workforce strategy, and seeing pay equity claims through to their fully 
funded conclusion), and continuing the battle on accessibility and housing.  Alongside this both MSD 
and Whaikaha are exploring the review of contracted services and our goal is to ensure that the 
provider voice is heard loud and strong in these activities. 

Finally, thanks to our Board members for their continued support.  In particular to both Sean Stowers 
and John Taylor, who step down from the Board this year.  And I save the biggest thanks to you, our 
members, for your support, sharing your concerns, your thoughts and your ideas with us to ensure 
we can continue to support you well. 

 

Peter Reynolds 

CEO 

NZDSN 

September 2023 

  



  23 
 

 
 



  24 
 

 
 



  25 
 

 
  



  26 
 

 

 

Approval of Performance Report 

The New Zealand Disability Support Network For 

the year ended 30 June 2023 

 
The Board are pleased to present the approved performance report of The New Zealand Disability Support Network for year 

ended 30 June 2023. 

 
APPROVED 

 

Sean Stowers 

Chairperson 

Date .....2...6.../..0...9.../.2...0....2...3....... 

 

 
1/ 

Peter Reynolds  

Chief Executive 

Date  26/09/2023 
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