May/June 2026
Submission on the Disability Support Services Bill
Protect Families and Whānau
To the Social Services and Community Select Committee,
Tēnā koutou katoa,
My name is __________________________.
I am:
· disabled / tāngata whaikaha / whānau hauā / carer / family member / support worker / community member / service provider
I am writing to oppose the Disability Support Services Bill and ask the Select Committee to reject the Bill in its current form.
I am deeply concerned about the references to “natural supports” in the Bill.
The term “natural supports” is not clearly defined, yet it appears to create the expectation that family, whānau, friends, and communities will provide more unpaid care and support for disabled people. This is deeply concerning.
Many families and carers are already exhausted, financially stretched, ageing, and under significant pressure. In many cases, family carers provide around-the-clock support with little recognition or assistance. Suggesting that “natural supports” should be relied on more heavily risks placing even greater pressure on families who are already at their limits.
I am also concerned that disabled people could lose independence, choice, and control if support systems increasingly assume that family members will fill gaps in formal services. Not every disabled person has family who are able, willing, safe, or available to provide support. Some people have strained family relationships, some families live far away, and some carers are elderly or have disability support needs themselves.
There is also a risk that the concept of “natural supports” could be used to justify reducing funded supports or limiting access to services. That creates uncertainty and fear for disabled people and whānau.
It is assumed that NASCs (Needs Assessment and Service Coordination organisations) will play a major role in determining how these criteria are interpreted and applied in practice. There are already longstanding concerns within the disability community about inconsistency, transparency, and decision-making within parts of the NASC system. Many disabled people and families already experience frustration, confusion, and stress navigating NASC processes and decisions.
Expanding the role of subjective concepts such as “natural supports” without very clear safeguards and definitions risks increasing inconsistency and creating even greater inequity, uncertainty, and pressure on disabled people and families.
Support provided by family, friends, and communities should be valued and respected, but it should not be assumed, required, or used as a substitute for properly funded disability support services. Disabled people have the right to live independently and participate fully in the community, and families should not be expected to carry responsibilities that properly belong to the State.
I do not believe the Bill currently provides enough clarity or safeguards around how “natural supports” will be interpreted or applied in practice. This creates significant anxiety for disabled people and carers.
Disabled people have the right to live with dignity, independence, and meaningful participation in their communities. Families should be supported alongside disabled people, not relied upon as a replacement for properly funded services.
There are also a number of areas that do not appear to be right or sufficiently developed. These include:
· the amount of important detail being left to secondary legislation and future policy settings 
· the lack of clear safeguards and rights protections 
· uncertainty around eligibility and access to support 
· insufficient transparency around decision-making processes 
· the overall lack of reassurance for disabled people and families about how the system will operate in practice 
These issues reinforce concerns that the Bill was developed without enough lived experience, sector expertise, and meaningful involvement from the disability community.
I ask the Select Committee to:
· Reject the Bill in its current form 
· Recommend that Disability Support Services redesign and redevelop the legislation properly alongside disabled people, whānau, carers, providers, and representative organisations 
· Ensure any future process is genuinely consistent with the UN Convention on the Rights of Persons with Disabilities 
· Allow adequate time, accessible information, and proper support so disabled people can fully participate in decisions that affect our lives 
Strong disability supports strengthen families and communities. Weak disability supports place families into crisis.
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