May/June 2026
Submission on the Disability Support Services Bill
Concerns About Secondary Legislation, Lack of Safeguards, and System Uncertainty
To the Social Services and Community Select Committee,
Tēnā koutou katoa,
My name is __________________________.
I am:
· disabled / tāngata whaikaha / whānau hauā / carer / family member / support worker / provider / community member 
I am writing to oppose the Disability Support Services Bill and ask the Select Committee to reject the Bill in its current form.
One of my strongest concerns about this Bill is that too much important detail appears to have been left out of the legislation itself and deferred to secondary legislation, regulations, operational policy, criteria, frameworks, and future administrative decision-making.
This creates significant uncertainty, risk, and anxiety for disabled people, whānau, carers, and providers.
Parliament is effectively being asked to approve a framework for major disability system reform without enough detail about how many important parts of the system will actually work in practice.
This is deeply concerning because the areas being left unresolved are not minor technical matters. They relate to fundamental issues including:
· eligibility for support 
· assessment criteria 
· allocation of funding and services 
· definitions of “reasonable” support 
· interpretation of “natural supports” 
· review and reassessment processes 
· complaints and appeal pathways 
· operational decision-making powers 
· service access thresholds 
· future system rules and limitations 
These are core components of the disability support system and should be transparent, properly scrutinised, and clearly set out in primary legislation.
Instead, disabled people and families are being asked to trust that these matters will be worked out later through regulations, operational policy, or internal administrative processes that may receive far less Parliamentary oversight and public scrutiny.
This creates uncertainty and undermines confidence in the Bill.
I am also concerned that this approach gives too much discretionary power to the system without enough safeguards for disabled people. There are already longstanding concerns within the disability community about inconsistency, lack of transparency, and variable decision-making across parts of the disability support system, including within NASC processes and service allocation decisions.
Leaving major parts of the system to future operational interpretation risks increasing inconsistency and inequity across the country.
Disabled people should not have to rely on unclear future policy settings to understand their rights, supports, and entitlements.
I am also concerned that there are insufficient protections in the Bill itself around:
· disabled people’s rights and independence 
· transparency of decision-making 
· consistency of assessments 
· access to advocacy and appeals 
· safeguards against inappropriate reductions in support 
· accountability for decisions made by the system 
· protections against over-reliance on unpaid family care 
The Bill appears to create broad frameworks and powers without enough clarity about how disabled people will actually be protected in practice.
This is especially concerning given the process used to develop the Bill.
The Bill appears to have been largely developed by officials without meaningful involvement from disabled people, whānau, carers, providers, or the wider disability community. This is not aligned with the principles of good public policy development, where the people most impacted by legislation are usually actively involved in its design and development before it is introduced to Parliament and referred to Select Committee.
It also does not uphold the rights of disabled people to be involved in the development of public policy and legislation that directly affects their lives.
As a result of this flawed process, there are a number of areas within the Bill that do not appear to be right or sufficiently developed. These include:
· the amount of important detail being left to secondary legislation and future policy settings 
· the lack of clear safeguards and rights protections 
· uncertainty around eligibility and access to support 
· insufficient transparency around decision-making processes 
· the broad discretion being left to operational agencies 
· lack of clarity around future reassessment and review processes 
· uncertainty about how complaints and appeals will work 
· the overall lack of reassurance for disabled people and families about how the system will operate in practice 
The extremely short timeframe for submissions has made these concerns even worse. Disabled people and families have been expected to review and respond to complex legislation within only 19 days. Many people face barriers accessing and understanding legal and policy information and need more time and support to participate properly.
This is not good development of public policy and does not uphold the rights of disabled people to be involved in public policy that affects them.
I ask the Select Committee to:
· Reject the Bill in its current form 
· Recommend that Disability Support Services restart the process properly 
· Require genuine co-design with disabled people, whānau, carers, providers, and representative organisations 
· Ensure future legislation contains clearer safeguards, protections, and transparency within the primary legislation itself 
· Limit the amount of critical detail left to secondary legislation and operational policy 
· Ensure disabled people are meaningfully involved in designing future system settings and regulations 
· Allow proper time and accessible processes for participation and consultation 
Disabled people deserve certainty, transparency, fairness, and genuine involvement in decisions that affect our lives.
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